
Hearing you, case by case.



Purpose driven.

 Purpose built.

Location, location, location 
Located in the heart of Paris’ 17th arrondissement, 
convenient for the Paris and global arbitration 
communities, the ICC Hearing Centre offers:  

Proximity to Parisian law firms  
Most located within a 2km radius

Easy Metro access Walking distance to Metro line 14 
station “Pont Cardinet” providing direct access to Gare 
de Lyon and Paris Orly airport and walking distance  
to “Villiers” station on Metro lines 2 and 3  for easy 
access to the Gare du Nord train station and Paris 
Charles de Gaulle airport

Road accessibility Cars and taxis can reach the 
venue via large avenues with comparatively easy 
traffic circulation

Safe and secure residential neighbourhood 
Surrounded by typical Parisian small shops  
and restaurants

Calm environment A haven of calm our  
off-street site enables focus away from  
the noise of the city

24/7 access Accessible 24 hours a day, seven  
days a week, with direct entry off a side street  
or via the main building reception



As the latest addition to ICC’s comprehensive dispute resolution and 
prevention services, the ICC Hearing Centre builds on our longstanding 
reputation for service excellence, trust and neutrality. 

As unique as your case, facilities have been custom-built on the foundations  
of ICC’s peerless experience and purpose, to meet your every need.

Paris roots
Home to ICC’s International 
Headquarters for over a century, Paris 
is a leading arbitral centre and seat. 
The ICC Hearing Centre first opened  
in the city in 2008, making it one  
of the first and most experienced 
centres in the world. 

Connecting business
The ICC Hearing Centre is uniquely 
connected to ICC’s unrivalled global 
business network in over 170 countries. 

Convenience beyond hearings
From hearing set ups to accommodation, 
dining and recreational activities, 
the ICC Hearing Centre offers a 
comprehensive suite of services  
for our guests.

Tried and trusted
Entirely neutral and available for any 
kind of hearing, to ICC members 
and non-members alike, our hearing 
services have been trusted by a broad 
range of law firms, corporates, states, 
state-owned enterprises, and of course 
arbitrators, for over 16 years.  

ICC cases made easy
Hearings for ICC cases are integrated 
in the broader dispute resolution 
services provided by the ICC 
International Court of Arbitration, the 
world’s leading arbitral institution, and 
the ICC International Centre for ADR.

Meeting needs, 
exceeding expectations.
 The ICC Hearing Centre supports our 
goals, as a dispute resolution pioneer, 
enabling access to justice in our drive 
to ensure our range of fit-for-purpose 

solutions and services meet the 
evolving and new needs of business 
and legal communities worldwide.



Spanning the upper ground 
floor of an all new five-storey 
complex, the ICC Hearing 
Centre premises combine 
original and contemporary 
materials to create a bright, 
calm and modern working 
environment. The space gives 
direct access to a rooftop 
garden, with rooms overlooking 
landscaped patios and 
terrasses while the ground 
floor barista services offer a 
variety of healthy eating and 
drink options all day. The site 
also features a large, new 
coworking space.

Rooms
  Mediterranean 

Breakout room | 25m²

  Arabian 
Breakout room | 25m²

  Red 
Tribunal room | 14m²

  South China 
Breakout room | 35m²

  Atlantic 
Hearing room | 82m²

  Caribbean 
Breakout room | 35m²

  Andaman 
Tribunal room | 16m²

  Pacific 
Hearing room | 120m²

  Indian 
Meeting room | 14m²

Pacific suite
 Atlantic suite
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Room specifications
The ICC Hearing Centre comprises two purpose-built hearing suites and a meeting room 
with capacity to accommodate another hearing or meeting. Each suite features two break 
out rooms and one arbitrator break out room.

State-of-the-art premises designed for in-person, hybrid and virtual hearings delivering 
optimal efficiency, technology, confidentiality, accessibility and overall comfort.  

At 120m², our largest hearing room has capacity for 55-people and is fully equipped  
with audio and video features, including eight videoconferencing cameras, multiple 
screens and a built-in interpretation booth. 

In addition, our 90m² meeting room capacity for 35 people and is fully equipped  
with audio and video features, including eight videoconferencing  cameras, multiple 
screens  and ability to accommodate an interpretation booth.

safe   •   secure   •   accessible

The ICC Hearing 
Centre is built to the 
highest French security 
and safety standards 
for public buildings 
with dedicated 
ERP (établissement 
recevant du public) 
certification. 

The Hearing Centre 
has also been designed 
to facilitate access for 
guests with reduced 
mobility, in line with 
our commitment to 
disability inclusion 
in international 
arbitration and ADR.



Hearing Centre facilities
With a goal to continue exceeding the expectations of our 
valued arbitration and ADR communities we want to ensure 
ICC Hearing Centre guests benefit from the very latest  
advances in technology. 

Key features and benefits
State-of-the-art audio and video features including 
videoconferencing cameras, multiple screen displays  
and interpretation booth

Breakout rooms equipped with wall mounted screens  
and click share

Fixed and mobile furniture for bespoke room set up

Additional video conferencing room for up to six people

Phone booth with two seats

Badge access system to ensure room security

Extended, weekend and holiday opening hours available 
upon request

Document disposal via our secure and confidential 
document destruction service

Preferential rates for local and international courier services

Printing/copying equipment and services  
to meet your needs

Leisure and fitness options with special rates  
and passes available for hotel, gym and swimming  
pool located on the premises

Secure bicycle parking in onsite garage

Food and  
beverage
A wide range of lunch 
options available 
for delivery to your 
breakout room 

All day barista service 
offering healthy food 
and beverage options 

Breakout rooms and 
lounge areas all 
equipped with coffee, 
tea and mineral water 



Pricing
Take advantage of our special introductory rates celebrating the opening  
of the ICC Hearing centre and welcoming back guests. 

ICC cases* Opening rate

Large hearing room (up to 53 people) €5,058 per day

Medium hearing room (up to 35 people) €3,974 per day

Hybrid hearing full day €1,084

Hybrid hearing half day €650

Weekend or public holiday supplement €1,228 per day

All other cases*
Large hearing room (up to 53 people) €5,100 per day

Medium hearing room (up to 35 people) €4,675 per day

Hybrid hearing full day €1,275

Hybrid hearing half day €765

Weekend or public holiday supplement €1,445 per day
*VAT applies

All daily rates comprise the hearing room, breakout rooms and tribunal room, 
refreshments, translation booth, and the set up of cameras and microphones.

Lunch, photocopying and courier services are charged separately.

Cancellation policy
One to four months prior to arrival: 50%  
One month or less prior to arrival: 100% 



For queries and reservations
Book now or learn more about the  
ICC Hearing Centre by contacting

Fiona Dermody 
ICC Hearing Centre Manager 
fiona.dermody@iccwbo.org 
+33 (0)7 85 88 94 80

iccwbo.org

We look forward to welcoming you!

mailto:fiona.dermody@iccwbo.org
http://iccwbo.org

